
EXPLORE THE WORLD
WITHOUT WORRY!  

PREMIUMS EXCLUDING TAXES  

COVERAGE AFRICA EUROPE
(including Schengen & UK)

WORLDWIDE

PLAN NAME AFRICA EUROPE WORLDWIDE 
PEARL

WORLDWIDE 
TRAVELLER

Up to 7 days 17 23 38 59

Up to 10 days 23 29 43 65

Up to 15 days 24 32 49 86

Up to 21 days 34 45 72 106

Up to 30 days 37 49 78 154

Up to 60 days 56 73 124 192

Up to 92 days 84 107 164 224

Up to 180 days* 101 130 215 280

Annual multi-trip* 150 195 279 336
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DO GREAT THINGS EVERY DAY

*Strictly for students

For corporates and student cover contact your Agent or Old Mutual insurance 
company for a quotation. 

FOR MORE INFORMATION KINDLY CONTACT US 

Old Mutual Insurance Company 
100 The Chase, Emerald Hill
Harare, Zimbabwe 

Tel Number  +263 (0)867 777 7437 
Toll Free  433 (Econet and Telecel) or 0800 4302 (Telone) 
Whatsapp  + 263 779 600 699 or + 263 714 699 699   
Email   insure@oldmutual.co.zw
Website   oldmutual.co.zw

Enjoy great travels every time with Old Mutual 
travel insurance.



WHAT IS TRAVEL INSURANCE?

home on a trip, whether it is for business or recreation.

BENEFITS
The assistance services available will ensure that you receive immediate and direct assistance at the 
moment the problem arises, or that you are compensated after your trip ends. 

COVER
• International medical and hospitalisation expenses
• Medical evacuation
• Repatriation expenses
• Compensation for luggage incidents
• Personal assistance services
• Personal accident (death or injury)
• Personal liability
• Cancellation or curtailment 
• Losses and delays 

EXCLUSIONS
• Pre-existing and chronic conditions
• Engaging in sports considered dangerous
• Any kind of professional sport practices
• Manual labour related activities (unskilled, semi-skilled, and/or skilled labor involving working
  with your hands and/or operation of mechanical and/or non-mechanical machinery and/or    
   equipment

ASSISTANCE PROCEDURE

immediately contact the Assistance Company Centre with the Insured’s policy number on: 

EMERGENCY LINE
+44 845 217 1379

CANCELLATION PROCEDURE
You may cancel your policy before the policy start date by informing us in writing by emailing 
insure@oldmutual.co.zw. If your visa has been denied by the embassy, please provide the Visa 
rejection letter. 

Please note the 10% administration fee and taxes are non-refundable.

TRAVEL PROTECT - PRODUCT BENEFITS & LIMITS

SUMMARY OF COVERS
AFRICA EUROPE WORLDWIDE 

PEARL
WORLDWIDE 
TRAVELLER

LIMITS IN USD LIMITS IN EUROS LIMITS IN USD LIMITS IN USD

MEDICAL & EMERGENCY ASSISTANCE

Medical expenses & hospitalisation abroad 15 000 excess 
70

30 000 excess 
50

50 000 excess 
70

150 000 
excess 70

Emergency medical evacuation in case of illness 
or accident

15 000 15 000 15 000 15 000

Emergency dental care 450 excess 70 450 excess 70 1 000 excess 70 1 000 excess 70

Repatriation of mortal remains 8 000 10 000 10 000 15 000

Repatriation of family member travelling with the 
insured

5 000 3 000 5 000 10 000

Emergency return home following death of a close 
relative

1 000 3 000 2 000 5 000

Travel of one immediate family member 85/day max 
850

85/day max 850 85/day max 
850

100/day max 
1 000

PERSONAL ASSISTANCE SERVICES

24 hours assistance services Covered Covered Covered Covered

Delivery of medicines Nil 1 000 1 000 5 000

Hijack in means of public transport Nil Nil Nil 250/day max
10 000

BAGGAGE

Loss of passport, driving license, national ID card 
abroad

200 200 300 300

- Per piece of baggage
- Per object

300
150
15

600
300
30

1 000
500
50

2 500
1 250
125

Compensation for delay in the arrival of luggage Nil 200 500 1 000

Location and forwarding of baggage and personal 
belongings

Covered Covered Covered Covered

PERSONAL ACCIDENTS

Accidental death: Means of transport 
Total disability: Means of transport

10 000
Nil

30 000
% as per Scale

30 000
% as per Scale

50 000
% as per Scale

PERSONAL LIABILITY

Advance of bail bond 2 000 4 000 4 000 10 000

Personal civil liability Nil 20 000 25 000 50 000

Legal defense abroad 1 000 2 000 2 000 5 000

CANCELLATION OR CURTAILMENT

Trip cancellation Nil Nil 1 000 excess 70 1 000 excess 70

Curtailment (interruption) Nil Nil 1 000 excess 70 1 000 excess 70

LOSSES AND DELAYS

Delayed departure Nil 300 500 1 000

OPTIONAL BENEFITS *Subject to premium surcharge

Winter sports (suppression of exclusion) Nil Available as an 
option

Available as an 
option

Available as an 
option


